
This chapter contains basic software and hardware requirements for the Enterprise Architect
Information Portal application to function properly.

Required Hardware
Required Software

Basic Requirements



The Enterprise Architect Information Portal requires the following hardware to function properly.

Name Minimum Recommended

RAM 4 GB 8 GB

HDD 50 GB 150 GB

CPU Intel® Pentium Dual-Core® Intel® Pentium Dual-Core®  (or
better)

Required Hardware



The Enterprise Architect Information Portal requires the following software and libraries to function
properly.

Supported databases:

Name Minimum Recommended Description

MySQL 5.7.7.x 8.+

PostgreSQL 12 14

Oracle 12c+ 2019

MariaDB 10.1.2 Minimum or higher.

MSSQL 15 16 and higher

Supported EA versions for EA Infoport purposes:

Name Minimum Recommended Description

Enterprise Architect 16 17 (32-bit version)

The listed Enterprise
Architect versions apply to
the server on which the
Infoport is running. The 64-
bit version can also be used
on client workstations.

MS libraries:

Name Minimum Recommended Description

.NET 4.7.1 Only needed if ODBC
drivers are required.

.NET CORE 6.x
Not installed separately:
it is included in the
installation package!

Supported operating systems

Required Software



Name Minimum Recommended Description

Windows Workstation (for
portal installation purposes) Windows 10 (1607+) Windows 11

The portal can also run on
an OS intended for
workstations

Windows Server Windows Server 2019 Windows Server 2022


