Known Startup Errors

The following errors may occur when running EalnfoportT3:

In version 8.2.0.30, there is a startup problem if the new "Notification system" functionality is not
set up, and Infoport crashes with an error. Since the new patch 8.2.1.2, it is possible to run Infoport
without the need for this setting.

e Untrusted zip error
B LAINMNOPONEDIMIAporLn 5.exe L 1= e

nhandled Exception: System.MotSupportedException: An attempt was made to load a
assembly from a network location which would have cauwused the assembly to be sa
dhoxed in previows versions of the .MET Framework. This release of the .HET
ework does not enmable CAS policy by default, so this load may he dangerous.
hiz load is not intended to sandhbox the assemhly. please enahle the loadFromRem
ptelources switch. See http:/“go.microsoft.com fulink ?Linkld=155569 for more 1in
f ormation.
at System.Reflection.Runtimefissembly.nkoadFile<String path, Evidence evidence

at System.Reflection.fAssemhly.LoadFile<String path>

at Microsoft.AspHetCore.Mvc.ApplicationParts..RelatedAssenblyfAttribute.GetRela
edAssemblies(Assembly assembly, Boolean throwOnError, Punc'2 fileExists,. Func'2
loadFile?

at Microsoft.AspMetCore.Muc.ApplicationParts . ApplicationfAssembliesProvider.Ge
Azzembhlyltem(Assemhly assemhlyl

at Hicrosoft.AspHetCore.Mvc.fipplicationParts.ApplicationfissembliesProvider.Re
oluePFromDependencyContext{DependencyContext dependencyContext>

at Hicrosoft.AspMetCore.Muc.fipplicationParts.fApplicationfissembliesProvider.<R
esoluvefAssemblies>d___ 3  MoveHNext (>

at Microsoft_AzpNetCore_Muc _ApplicationParts _ApplicationPartManager _Populatel
gf aultParts{String entryAssemhlyMame?

at Microzsoft _Extensions.Dependencylnjection.MucCoreServiceCollectionExtension
GetfpplicationPartManager<lServiceCGollection services>

at Microsoft.Extenszions.Dependencylnjection.MucCoreServiceCollectionExtension
-AddMucCoredlServiceCollection servicesl

at Hicrosoft.Extensions.Dependencylnjection.MvcServiceCollectionExtensions..Ad
Muc(IServiceCollection services?

at EalnfoportT3.Startup.ConfigureServices{IServiceCollection serwvices?» in g:=~
it»EalnfoportT3sEalnfoportTIsStartup.cs:line 185
—— End of stack trace from previous location wvhere exception was thrown ——

at System.Runtime.ExceptionServices.ExceptionDispatchlnfo.Throwd>

at Microzoft _AspMNetCore.Hosting.ConventionBasedStartup.Configurefervices(ISer
iceCGollection services?

at Microsoft_AspHNetCore.Hosting.Internal.WebHost _ EnsurefApplicationServicesz{)

at Microsoft_AspMNetCore.Hosting.Internal.WebHost._ Initialize ()

at Microsoft.AspNetCore.Hosting.WebHostBuilder.Build<{>

at EalnfoportT3.Program.Main{Stringl] args? in g:ingitsEalnfoportI3nEalnfoport
3~Program.cs:line 1%

If a user sees this error after running EalnfoportT3.exe, either in the log or in the console, it
means that the server considers the downloaded EalnfoportT3 Delivery.zip to be untrusted. The
repair will be performed as shown below.
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General |Sec1.mt_l,r | Details I Previous Versions

ill | Ealrfoport T3_Delivery_linstalace

Type of file:  Compressed (zipped) Folder (.zip)

Opens with: E Windows Bxplorer Change...

Location: CUsersAdministrator, Downloads
Size: 332 MB (401,251 577 bytes)
Size on disk: 382 MB (401,252 352 bytes)

Created: Today, March 7, 2015, 8 minutes ago
Modified: Today, March 7, 2015, 5 minutes ago
Accessed: Today, March 7, 2015, 8 minutes ago

Attributes:

Securty: This file came from anather
computer and might be blocked to
help protect this computer.

The user right-clicks on EalnfoportT3_Delivery.zip and calls up the properties. In the “General” >
Security tab then click on the “Unblock” button and unzip the corresponding .zip again - the error
should be resolved.

e Another error is related to the EalnfoportT3 database language - it must be created in
utf8 general_ci

If it is created in a wrong language, an error containing the following characters is displayed in the
console: Incorrect string value: '\xC5\x98\xC3\xAlde...'

e FIPSPolicy error

Error form: [ERR] An unhandled exception has occurred while executing the request.
System.Reflection.TargetinvocationException: Exception has been thrown by the target of an
invocation. ---> System.InvalidOperationException: This implementation is not part of the Windows

Platform FIPS validated cryptographic algorithms.

at System.Security.Cryptography.MD5CryptoServiceProvider..ctor()
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Fix: The following lines must be added to EalnfoportT3.exe.config.

<configuration>
<runtime>
<!I-- below tag will disable security policy checking for FIPS -->
<enforceFIPSPolicy enabled="false"/>
</runtime>
</configuration>
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