How do | get statistics of
user access and diagram
Views?

Question

I want to know who viewed diagrams and other items, and how many times. The login/logout audit
records only logins and logouts. Where can | find statistics?

Answer

The login/logout audit does not provide access statistics; it records only logins and logouts. The
viewing of diagrams and other items is recorded in the table VisitedDetails in the Infoport database
(the "Recently visited" function). The application has no screen for administrators; the data is read
with an SQL query. The table structure, example queries and an important limitation (by default the

records are deleted after 30 days) are described in the user manual: Recently visited - Visit

statistics.

A more detailed record of all HTTP requests is provided by the Insights option (Configuration
Manager, App Logs, Log Type Debug).
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